
HarbaPower: guide for annual berth holders
As an annual berth holder, you buy power packages in the Harba app and choose whether
the package should renew automatically. You then activate the power at the power
pedestal.

Buy a power package in the Harba app
1. Download the Harba app and log in.

2. Open your marina in the app. Under Services you'll find Power. Tap Add.

3. Choose the power package that suits your usage and confirm your choice.

4. The app asks whether you want to turn on automatic renewal. Choose yes if you want a
new package automatically when the old one is used up or expires. Choose not right
now if you only want to buy this one package.

5. Complete the payment.

6. Go to the power pedestal and activate the power. See "Activate power at the pedestal"
below.

Shown in Danish. Packages and prices may differ at your marina.

Good to know:

You can always see in the Harba app how many kWh of your package you have used.
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You get a text message when your package is about to expire. You then buy a new
package yourself, or the package renews automatically if you have chosen that.

With automatic renewal, you are invoiced each time a new package is added.

Without automatic renewal, you buy a new package yourself when the old one is used
up or expires.

Don't buy a bigger package than you expect to use before it expires.

Activate power at the pedestal
Buy the power package first. Then:

1. Connect your cable to the socket on the power pedestal.

2. Scan the QR code marked "Strøm / Power / Strom" on the pedestal sticker with your
phone's camera.

3. Enter the same email address you used when you bought the power package.

4. Under socket, choose the socket you plugged your cable into.

5. Tap the button to activate the socket. The power turns on automatically. This can take
up to 10 seconds.

Each pedestal has its own QR code, so scan the code on the pedestal you are
connected to.
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If you have any questions, please contact the harbour office.
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