Annual berth holders (English)

HarbaPower: guide for annual berth holders

As an annual berth holder, you buy power packages in the Harba app and choose whether
the package should renew automatically. You then activate the power at the power
pedestal.

Buy a power package in the Harba app

1. Download the Harba app and log in.
2. Open your marina in the app. Under Services you'll find Power. Tap Add.
3. Choose the power package that suits your usage and confirm your choice.

4. The app asks whether you want to turn on automatic renewal. Choose yes if you want a
new package automatically when the old one is used up or expires. Choose not right
now if you only want to buy this one package.

5. Complete the payment.

6. Go to the power pedestal and activate the power. See "Activate power at the pedestal”
below.

1. Min havn: Strem > Tilfgj 2. Veelg pakke > Bekraeft valg 3. Automatisk fornyelse
Services
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9 10kwh 30DKK
Ved at aktivere denne funktion vil du automatisk

blive faktureret hver gang din strempakke
udlaber
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2kWh - 6 DKK
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Shown in Danish. Packages and prices may differ at your marina.
Good to know:

» You can always see in the Harba app how many kWh of your package you have used.
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» You get a text message when your package is about to expire. You then buy a new
package yourself, or the package renews automatically if you have chosen that.

« With automatic renewal, you are invoiced each time a new package is added.

» Without automatic renewal, you buy a new package yourself when the old one is used
up or expires.

» Don't buy a bigger package than you expect to use before it expires.

Activate power at the pedestal

Buy the power package first. Then:

1. Connect your cable to the socket on the power pedestal.

2. Scan the QR code marked "Strem [ Power [ Strom" on the pedestal sticker with your
phone's camera.

3. Enter the same email address you used when you bought the power package.

4. Under socket, choose the socket you plugged your cable into.

5. Tap the button to activate the socket. The power turns on automatically. This can take
up to 10 seconds.

Each pedestal has its own QR code, so scan the code on the pedestal you are
connected to.
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Pay Here

overnight stay, electricity & m

-+ Scan & Betal — Trin 1

Betal for gaesteplads, strem og andre tilkab
Scan QR-koden med kameraet pa din mol
Veelg det du ensker: geesteplads, autocamper,
bad, stram

Betal med Apple Pay, Google Pay eller
betalingskort

Aktivér strem. Nar du har betalt, g til ‘Aktivér
Strem’ lengere nede i TRIN 2.

S Scan & Pay — Step 1

ZARS Pay for guest berth, electricity and other add-

ons
Scan the QR code with your phone's camera
Choose what you want: guest ber
motorhome, shower, electricity
Pay with Apple Pay, Google Pay or card

Activate power. Once you've paid, go to
‘Activate Power' further down in STEP 2.

Scannen & Bezahlen —
Schritt 1

Bezahlen Sie fiir Gastliegeplatz, Strom und
weitere Extras
QR-Code scannen mit der Handykamera
Wahlen Sie Gastliegeplatz, Wohnmobil, Dusche,
Strom
Bezahlen mit Apple Pay, Google Pay oder
Kreditkarte
Strom aktivieren. Gehen Sie nach der

Bezahlung zu 'Strom aktivieren' weiter unten in
SCHRITT 2.

= Aktivér strem — Trin 2

Tilslut kablet til stikkontakten. Husk: du skal farst
have betalt for strammeni TRIN 1!

Scan QR-koden (med mobiltelefonens kamera).
Indtast den samme e-mailadresse, du brugte til at
betale i TRIN 1, og veelg den stikkontakt, du har
tilsluttet dit kabel til. Strommen aktiveres
automatisk. Det kan tage op til 10 sekunder.

S Activate power — Step 2

Connect the cable to the socket. Remember: you
must first have paid for electricity in STEP 1!

Scan the QR code (with your phone's camera)
Enter the same email address you used to pay in
STEP 1, and select the socket you connected your
cable to. Power activates automatically. This may
take up to 10 seconds.

- Strom aktivieren — Schritt 2

Betal / Pay / Bezahlen

Strem / Power [ Strom

SchlieBen Sie das Kabel an die Steckdose an. Achtung: Sie miissen zuerstin

SCHRITT 1 filir den Strom bezahlt haben!

QR-Code scannen (mit der Handykamera). Geben Sie dieselbe E-Mail-
Adresse ein, die Sie in SCHRITT 1 zum Bezahlen verwendet haben, und
wahlen Sie die Steckdose, an die Sie Ihr Kabel angeschlossen haben. Der
Strom wird automatisch aktiviert. Dies kann bis zu 10 Sekunden dauern.

© Harba
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Aktiver stikkontakt

E-mail * Stikkontakt *

Aktiver stikkontakt

If you have any questions, please contact the harbour office.
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